
 Francie on the move 
 
The above article was copied from the Salon City Star, a Beverly Hills based magazine 
published nationally. As you can see, Francie was featured in an article in which she 
describes some of the new concepts in hair styling she has developed. 
 
Actually, Francie has been on a rather frantic schedule, going back and forth across the 
country, doing trade shows and promotional photo shoots, plus a little vacation on the 
side. Some of her recent travel itinerary is summarized in the following e-mail. 
 
Dad, 
     It would be easier to talk about my days at home than my days away. I 
have been on the road more than half the month of Sept. and will do the same 
in Oct. and Nov. In Sept. I visited Kentucky, Hollywood, Wisconsin, NYC and 
Lake Tahoe. Lyle joined me in Lake Tahoe and got in a couple of days of golf 
and relaxation while I worked and stressed. It wasn't the ideal situation, but he 
insists if he wants to see me he has to travel out of town to find me. I spent 17 

days in and out of airports, lugging a 
ton of stuff and loved every minute of it. 
I so love to travel, even when work is 
involved. 
      I presented at some trainings, 
some trade shows, worked on a photo 
shoot, and filmed in a video. I worked 
with marketing on some newer designs 
I have developed which will be part of a 
company promotion in the spring. I will 
be writing and appearing in several new 
technicals for the spring collection on 
Texture which were designed by me as 
well. 
     In October my schedule 
included trips to Minneapolis (where I 
was forced to stop at the mall of the 
Americas!), Kentucky again, Portland 
and then on to LA. In November I will 
also be going to Connecticut for 10 
days or two weeks. I guess my only real 
address is my e-mail address!!!!  
      But I thank God everyday for 
the many strengths he has given me 
that somehow inspire the energy I 
possess. Wish all of you could come 
along for the ride! 
  
Francie 
 
During all this activity Francie has so 
impressed her management team that 
they have sent her several nice 
complimentary letters, which we print, 
as follows. 
 
Dad - I thought you would enjoy seeing 
the letter I received from the CEO of 
ZOTOS INTL. Head of ISO/JOICO: 
 
Francie 
 
I have been remiss in acknowledging 
your fine work and unbridled loyalty to 
our company - you are a terrific talent 
and asset to our company who 
continues to demonstrate wonderful 
work !!! 
 
        (continued on page 2) 
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Thank you for choosing to be part of our company and 
delivering the high quality & caliber of work that has 
come to define you as a person and a talent. 
 
We are privileged to have you on our team. 
 
Best regards, 
 
Bob Seidl 
 
Dad, 
   These e-mails are from the director of education for 
ISO/JOICO and the vice-president in charge of 
marketing. It is very exciting and I can't wait to see the 
finished product. No academy award possibility, but it 
feels good to do your job well. 
  
francie 
The video is amazing... well done!       Angelia Polsinelli  
Director of Education 

Joico/ISO 

From: Gold, Glenn 
Sent: Friday, December 19, 2003 12:08 PM 
To: Frantc1111@aol.com 
Cc: Albanese, Mary; Polsinelli, Angelia 
Subject: Urban Texture Video 

Francie-I wanted you to know that we just finished 
viewing the Urban Texture video and it is great!!  You 
did a terrific job and come across perfectly - you look 
great and sound both authoritative and approachable 
(from looking at it one would think that everything had 
been scripted in advance, though we obviously know 
that this was not the case).  I really appreciate your 
involvement in this piece and believe that it truly sets us 
apart from all other players in the market. 
 If I do not speak with you, I hope that you and 
your family have a very happy holiday and a healthy, 
prosperous New Year. 

Glenn 

As you can see from all of the above, Francie is getting 
quite a reputation in her field, and obviously is getting a 
great reputation in her company.  
 
After her latest visit to New York City, for another photo 
shoot, Francie headed for Jamica for a much needed vacation. 
Other than working with her wealthy friend, she had nothing 
to do but enjoy the pleasures of a fancy resort hotel owned by 

her f 
 
 
 
 
her friend. When she arrived in Jamaica she was met at the 
airport and flown in a private jet to the resort. Lyle joined 
her there, and for a token fee they enjoyed all of the 
amenities offered by this high class resort.  
    On her return Francie stopped by so we could see the 
CD recording of the show put on by ISO, which included 
many appearances by Francie. She does a very professional 
job, and you would think that she is a trained actress. The 
CD will be distributed throughout the country, as a part of 
the ISO promotional program. Be sure and see it when you 
get a chance. 
 
Update on Grandpa’s health 
 
In the January RFNL we included a brief note that Grandpa 
had experienced a mild stroke shortly after lunch on 
January 2nd. Here are a few more details, and an update on 
the current situation. The symptoms experienced were loss 
of some control of the right forearm and difficulty in 
maintaining balance when walking. The symptoms 
lessened after an hour or so, but returned again about 5:00 
p.m. At that time we decided to seek medical assistance, 
and were advised at the urgent care facility to go to the 
Sharp Memorial Hospital emergency room. After being 
hooked up to a monitor and an IV, the doctor ordered some 
immediate tests. I was given an ultrasonic scan, an X-ray, 
an EKG, and an MRI, plus some blood chemistry. At about 
2:00 a.m. the doctor informed us that everything was 
normal except that the MRI showed an indication of one or 
more strokes. The official diagnosis was “transient 
ischemic attack” commonly known as a TIA. (ischemic 
means localized anemia). I was released to go home at 
2:30. 
       In a follow-up visit to my regular doctor he confirmed 
the diagnosis, and recommended a daily dose (325 mg) of 
aspirin. This medication thins the blood, thus helping to 
insure adequate circulation. Also, because of a 140 level of 
LDL (bad) cholesterol he prescribed a cholesterol reducing 
drug, Lovastatin. This drug has the curious restriction that I 
should not drink more than a quart of grapefruit juice each 
day. Fortunately, this will not be a problem. After a month 
I will have another cholesterol test to see if the level drops 
to the target of 100 or less.  
   During the emergency room experience we were 
fortunate in that Richard happened to be on the way to visit 
us on the evening of the 2nd, and drove us around on that 
cold and rainy night. We thank him much for staying with 
us through the entire treatment procedure. 
   As a part of the follow-up treatment, I also was examined 
by a neurologist, who determined that there was no 
permanent damage. Both doctors stated that there is no 
way to predict the future, and a repeat may occur soon or 
never again. So, we will go on playing golf and doing the 
things we enjoy, and see what happens.      
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Innocent Bystanders announce 
screening of candidate new member 
Lyle Hall 
  
Now that Lyle has survived being married to Francie for the 
last half of 2003, he becomes eligible as a candidate for full 
membership in the esteemed group known as the Innocent 
Bystanders. During the entire year 2004 he will be on 
probation and each of the charter members will be 
observing his behavior on each and every family 
celebration. Official approval requires full compliance with 
the official creed, and each full member must observe his 
performance and agree that he has met the rigid standards 
set forth in the creed. Some organizational background, plus 
the conditions outlined in the creed are reproduced, as 
follows.  
 
The Innocent Bystanders 
 
The Innocent Bystanders organization was formed as an 
alternative to expensive psychotherapy. It provides new 
focus and stability to those naive but well-meaning men and 
women who succumbed to the charms of the wily Riels.  To 
this day the members rely on the strength of their numbers 
in matching wits with those trained from birth in various 
urban survival techniques, such as not being last at the 
dinner table, and carrying on and understanding many 
conversations at once.  
 
The Innocent Bystanders Creed 
 
Each member in good standing must swear to the following 
statements by answering “I do”. 
 
1. Do you acknowledge experiencing momentary 
disorientation, cold clammy skin, and rapid heartbeat upon 
first observing the chaotic three ring circus like activity 
within the Riel household? 
 2.  Do you promise to take to your grave your 
knowledge of the state of Robert’s bedroom on Lyndon 
Road? 
3. Do you understand that Pic and Save is vital to the 
Southern California economy? 
4.  Do you understand that even though you have 
thoroughly dominated every athletic activity in which you 
have been pitted against the Riels over the past twenty 
years, you must pretend that they have won convincingly? 
5. Do you understand that even though you may 
struggle mightily for you life at Riel gatherings over the last 
turkey wing, or risk being trampled for a bit of mud pie, 

you will nevertheless experience the true meaning of 
Christmas and Thanksgiving at those times? 
6. Do you realize the value of knowing a good 
mechanic, other than Bruce, by his or her first name, and do 
you concede that virtually anything can or will happen to 
any car driven by a Riel? 
7. Do you treasure and proudly display the scars you 
bear as a veteran of annual white elephant exchanges. 
8. Do you secretly believe that the Riel Bowl 
commissioner is a big wimp? 
9. Do you understand that Edith and Frank Riel, 
tonight celebrating their 50th wedding anniversary are in 
fact responsible for this psychotherapy, that is, support 
group? 
 
Assuming unanimous approval at the end of 2004 there will 
be an induction ceremony (ice cold Gatorade?) at Riel Bowl 
XIV, on January 1, 2005.    
 
 News from a former neighbor 
 
In December we received the following communication 
from Bill and June Fixon. Our children will recall their 
living on the corner of Lyndon Rd and St. James for many 
years. They sold their home and moved to Illinois for the 
reasons noted in their Christmas letter. We miss seeing 
them at church, but wish them and Patrick all the best in 
their new locations.   
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  Riel Bowl XIII crossword puzzle solved 
 
The official solution to the Riel Bowl XIII is shown above. For those of 
you who did not get the e-mail typo correction, the clue for 41 across 
should have been “A money container in Cambodia”.  No doubt this will 
make that item clearer. However, in the event that you still are confused, 
the currency in Cambodia is called the “Riel”. We all thank Robert for 
this fascinating bit of trivia. 
 
Some family celebrations 
 
The Riel Bowl XIII activities somewhat overshadowed the fact that 
Grandma also celebrated her 79th birthday, although it actually falls on 
the 2nd day in January. On the 2nd, we held a small surprise celebration, 

with Grandpa plus Listy and Birdy. We all 
enjoyed lunch at the California Pizza restaurant in 
Fashion Valley, where Kristy was on duty as the 
hostess. By a coincidence Carol, Jeff, and one of 
Carol’s friends also were there, so we had a 
chance to visit with them. 
 

 
 

 
 

 
 
So, we all wish Grandma a happy birthday, and 
look forward to celebrating her eightieth, comes 
next January .  
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